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Role Play Feedback Form – Compilation of responses 

1. Are all members of the group participating in the demonstration? 

Yes. 

- Everyone in the group had an assigned role to play 

- All members participated. It is important because it fosters team work and co-operation 

amongst members 

- Turn-taking is practiced 

 

2. What skills or techniques do the co-leaders use to relay the information? 

The co- leaders practiced: 

-  rephrasing of questions 

-  Clarifying parent’s responses 

-  Providing practical suggestions and feedback 

-  Uses external resources to support 

-  Asking questions: open-ended questions  

-  Redirect 

-  Raising concerns 

-  Share ideas and information 

-  Validating feelings 

-  active listening: rephrasing, reflecting and repeating 

-  Setting ground rule; enforcing confidentiality (at the start of the session) 

-  Setting appropriate atmosphere – good introduction 

-  Involving everyone participation: turn taking, collaborating, sharing ideas 

-  Non-judgmental (How do we demonstrate this value through our behaviours?) 

-  Acknowledge and respect views and feelings 

-  Empathize (Describe a leader who is empathetic) 

-  Inviting  and allowing parents to share opinions and suggestions (What are the different  

       ways of inviting parents to share opinions ?) 

 

3. How did co-leaders facilitate discussion? 

The co- leaders facilitated discussion by: 

-  Questioning (open-ended) and inviting responses from parents 

-  Inviting parents to share : provide time and opportunity for parents to share 

-  Acknowledging and validating parents’ concerns / anxieties, fears and apprehensions 

-  Demonstrating empathy 

-  Setting agenda 

-  Establishing ground rules and introducing all parents 

-  Uses simple language in communication 



-  Invite parents to start the discussion 

-  Engaging parents to think about a common issues (past experiences) 

-  Revisiting the topic (e.g. unresolved issues from previous meeting) 

-  Providing constructive feedback 

-  Acknowledging fears  

-  Clarifying confusions 

-  Relating to parent’s experiences / and their children 

-  Collaborating 

-  Encouraging parents to share and learn from one another 

-  Redirecting and bringing focus back to the topic 

 

4. What suggestions do you have for the co-leaders in developing their presentation? 

- Giving parents more autonomy 

- Do not use professional jargons; use language understood by all 

- Acknowledging parent’s feelings and concerns 

- Demonstrating more energy and enthusiasm; more welcoming 

- Building stronger rapport 

- Be more assertive (aware of the ‘power’ and ‘dominating’ issues) 

- Providing more resources 

- Need to have continuity in transiting and conversation 

- Firm in applying rules 

- Giving parents time to talk 

- Not making assumptions 

- Encouraging active participation from parents 

- Watching out for their non-verbal and body language 

e.g. no frowning, smiling, leaning forward 

- Not interrupting parents’ conversations / sharing  (unless very necessary) 

- Asking open-ended questions 

- Striking a balance between presenting own perspectives and asking parents for suggestions 

- Giving a personal touch 

- Value parent’s input: suggestions / feedback 

- More elaboration 

- Observe and study body language and non verbal – more sensitive to parents 

- Allow parents to take ownership (allowing them to suggest ideas) 

- Meta-communication (being able to read between the lines) 

 

5. How would you describe the group dynamics? Did one person or a small group dominate the 

conversation? 

- Leaders dominate the group session 

- All participated  to express their views but in some instances, difficult parents and group 

leaders steal the spotlight 

- Diverse and spontaneous responses from the group 



- Team members of diverse background 

- Demonstrated mutual respect (taking turns with shared discussion) 

- Everyone has different roles / characteristics ( e.g. some were more outspoken, some were 

reserved) 

- Peaceful discussion 

 

6. How did the “parents” react to the co-leaders? How do you think the reactions of parents of 

preschoolers in Singapore would be the same or different? 

- Parents not as open to sharing and sensitive to the concerns discussed 

- There were different reactions e.g. receptive parents, different opinions, parents who 

interfere 

- Role-play scenarios were realistic 

- Parents are forthcoming 

- Parents were receptive; patient and listen to what the leaders said (Does it mean that they 

view educators as “experts”?) 

- Parents in role play are engrossed / engaging. In reality, this may not be the case 

- Difficult parents challenged the view of the co-leaders (How do we define “difficult” 

parents?) 

- Topics discussed are realistic; though some exaggerations  

- Some parents need time to ‘warm up’ 

 

7. Did topics emerge that were not part of the original agenda? How were they handled? 

- Generally, there were none. However, in some cases, there was a deviation from the main 

discussion (e.g. marital issues, resources available, etc); the leaders were able to bring the 

group back into focus. 

- Family dispute- pulled back to the discussion 

- Gender differences – redirected their attention 

- Parents showed displeasure to parents who interrupted the discussion 

- Using humor to redirect focus (Is this appropriate in our culture?) 

- Ignoring/ Overlooking the concerns 

(Do you think some of these topics are the underlying concerns to the issues discussed? 

How do we know if they are related?) 

 

8. What do you think was most effective about this parent group session? 

- Parents were encouraged to share experiences; everyone has a chance to share 

- Gathering information about parents and leaders 

- Being tactful  

- Diverse / Variety of issues and questions 

- Practical Issues of concern were addressed\ 

- Ground rules made clear and set in the very beginning 

- Agenda set and met at the end of the session 

- Sense of openness and mutual sharing 



- Efficiency in handling problems / issues 

- Parents reinforcing the ground rules 

- Recap of ideas 

- Validating and reflecting parents’ concerns and sharing of experiences 

- Parents able to form alliance (build network) with other parents 

- Teachers giving analogy about children’s learning 

- No bias / judgmental comments 

- Calm, attentive and assuring 

- A safe platform for sharing and brainstorming ideas 

- Co-leaders providing practical and appropriate suggestions (OR advice?) 

 

9. Which aspects of the parent group session need more development? What specific 

recommendation can you give the group? 

- Emphasize on agreeing and understanding the ground rules and autonomy of parents 

- Establish common beliefs and values 

- Providing resources on topics discussed 

- Acknowledging parents’ feelings 

- Providing a short summary of topics covered in discussion at the end of the session 

- Co-leaders need to be more realistic  

- Groups could be more energetic 

- Co-leaders could be more proactive (Can we define proactive behaviors of a leader?) 

- Provide closure to the discussion 

- Maintain good eye contact (non verbal/ body language) 

- Direct parents to give suggestions 

- Focus on the group –not just on a single parent who has a different perspective 

- Leading parents to respect each other – helping parents focus on topics 

- Gaining member’s partnership 

- Unrealistic to solve all problems 

- Reduce the redundant statements, be focused 

- Do not impose own ideas 

- Provide a positive ending  

- Be more understanding / consider parents suggestions 

- Allow parents to take more ownership in providing suggestions and ideas (depending on the 

stages of parent group development) 

- Observing and reading non verbal behaviours (observe more) 


