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Key Question: How do you establish the following elements in a group: 

- Trust 

- Caring 

- Rapport 

- Empathy 

- Encouraging Relationship 

- Strength approach? 

Note: This was discussed as a topic in Session 2 Jan 8, 09. (Contributions by all students from BSC 01). 

 

A) Trust 

  

 Understand their roles as parents 

B) Caring 

 Active Listening to understand 

 Positive non-verbals e.g. eye contact 

 Providing adequate time for parents to express their concerns 

 Follow-up with phone calls 

 Focus on parent’s issues and feelings 

 Remember the little details of parents  

  Being sincere in responding to parents 

 Empathetic response 

 Respect parents as individuals and value their opinions 

 Help organize opportunities for parents to network e.g. blog, exchange of phone number, Forum 

discussion 

 Show appreciation 

 Provide opportunities for social gathering e.g. Pot-luck 

 

C) Rapport 

 Identify commonalities between parents  



- e.g. acknowledging fears and challenges of other parents) 

- Establish transparency by addressing that discipline issues are common and natural 

 Demonstrate sincerity / keen interest to parents when they speak in the group 

 Positive non-verbal cues such as maintaining eye contact to connect between member’s ideas and 

experiences 

 Continual / Follow-up with parents after group discussion (e.g. networking) 

 Get members to introduce themselves and talk to one another – encourage interaction 

 Find out each member’s preferred mode of communication 

 Informal introductory sessions through leisure gatherings (e.g. evening coffee session / breakfast 

before group discussion) 

  

 

D) Empathy 

 Ask about  and acknowledge feelings rather than thinking 

 Active listening skills / response e.g. reflecting, clarifying, paraphrasing/ summarizing, instead of 

repeating what parents said, ask parents to elaborate their responses (most inputs should come from 

parents) 

 Be sensitive 

 Be role models and encourage empathy 

 Empathy does not equate to sympathy: Explain to the parents about empathy: Put yourself in the 

person’s shoes 

 Validate, acknowledge and respect 

 Non-judgemental- allows parents to be more empathetic 

 Using other modes of self-expression e.g. writing a note 

 Understand the family background, culture, value and beliefs 

 Do not make assumptions 

 Asking other parents to share similar esperiences 

 Role-model the desired behaviours 

 Clearing misconceptions about issues (not bias) 

 Ask and understand e.g What are the reasons behind her thoughts? 

 Response not react. Give yourself some time 

 

E) Encouraging Relationship 

 Link  parents’ ideas 

 Pointing out common themes and issues shared by parents in a group 



 Structure some time for small group activities, dyad and large group 

 Ice-breaker activities 

 Common interest groups 

 Add in some humors 

 Informal session during break time 

 Outings (Bring session outdoor) 

 Sharing contacts (if parents agree) 

 Create opportunities for everyone to respond /share 

 Team building and relationship building activities 

 

F) Strength-based approach 

 Asking parents to share some of their successes 

 Rephrasing parents’ negative scripts into positive 

 Assign parents roles that they are more efficient in  

 Parents will feel more empowered when they are engaging in roles that they are stronger in 

 Getting parents to highlight each other’s strengths 

 Get parents to verbalize their reflection in a positive tone (what do they like? What do they wonder?) 

 Celebrate success 

 Provide multiple resources or ways to solve a problem 

 Flexibility in the ground rules 

 Modeling positive speech 

 Deliberating planning opportunities where parents’ speech has to be in a positive tone 

 Adding humor to the conversation 

 


